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METEOR is a unique web platform shared between the safety
oversight authority and supervised organisms. 

Its purpose is to harmonise and digitise practices by enabling the
exchange of folders and documents, as well as the planning of

oversight activities and the follow-up of corrective actions.

METEOR is an application developed in 2019 by the
French civil aviation safety authority, the DSAC.

METEOR, that’s more than 10,000 users and over
1,000 entities.



For a safety oversight Authority

METEOR effectively contributes to
demonstrating the Authority’s compliance with

ICAO standards.

METEOR promotes :

Improvements to the safety management system

Harmonisation of processes 

Traceability of all exchanges

Issuance of signed and authenticated documents

Monitoring of regulatory compliance by entities



By a safety oversight Authority

“METEOR was created to lighten the
workload of staff and enable the
continuity of file processing in the event
of absence.”

“All teams were able to get
to grips with it quickly.”

“METEOR provides us with a
central tool for oversight
activities.”

“METEOR is fluid and user-
friendly.”

The application adapts to your needs.



For an oversight inspector

Audits
planning Exchanges

Traceability
of

exchanges

Authorisation
management

Publication of
information

Digitalisation 

Each step - from filing a report to approving a corrective action -
is documented, time-stamped and archived. This facilitates audits,
while strengthening the credibility of the authorities and the
confidence of the organisms being monitored.



By an oversight inspector

“Thanks to the dashboards, I can quickly
see whether action is required on my
part or whether a deadline is
approaching.” 

“If I need to verify that a certification
exists, thanks to the various filters, I can
easily find it even if I do not manage that
organisms.”

“Unlike emails, I have better monitoring of
my oversight activities. Everything related to
the organisms is linked, and I have access to
the entire history.”



For organisms users

Identified contacts

Access to
documentation

Centralisation of 
your data

Configurable user
rights

Online platform with no
prior installation required

A dedicated support team 
at your service



“The interface is easy to access. I
receive reminder emails when I
have an action to take on a folder
or a finding.”

“If I have a regulatory query, I can
ask my question in the FAQ.”

“I can find the current forms or guides
in the communication module.”

By organisms users
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